@ Quantix IT

Customer Portal Sign-Up

Welcome to the Quantix IT Services Customer Portal. Following are the steps required to activate your user account and gain
access to your customer information contained within the portal.

1) Access to the Customer Portal is obtained by making a request to support@guantixit.com. We will confirm the

request, and the access type provided, with the applicable authority within your organization prior to creating your
user account.

2) Once approved, you will receive an email with the subject line “Quantix IT Services — Customer Portal”. This email
contains your new Username (email address), a link to setup your Password, and the URL for the Customer Portal.

3) After clicking on the Password link within the email you will be directed to a web page where you enter your Username
(email address), and the password you would like have setup.

Password Strength Requirements
e 10-character minimum length
e No more than two (2) identical characters in a row
e Atleastone (1) lower case letter
e Atleastone (1) upper case letter
e Atleastone (1) number
(1)

e Atleastone (1) special character

Reset Password
Please enter your email address and a new password

Email Address

2

New Password

(‘]

Re-enter New Password

(‘]

Submit
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4) After entering your password, you will need to click on the Submit button, your browser screen will change to a page
that is asking you for a verification code. This code will be sent to your email address associated to your user account.
Enter the code provided in the “Verification Code” field and click the Submit button.

‘ cfrogers@outlook.com

A verification code has been sent to
cfr****@outlook.com.

Please enter this code below.
@ |verification Code

() Don't ask again on this browser

Submit
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This code will be sent to your email address associated to your user account. Enter the code provided in the
“Verification Code” field and click the Submit button.

5) You will now see a browser page requiring you to setup the 2FA security settings for your user account. This will require
an authenticator application (i.e., Microsoft Authenticator, 2FAS Auth, Google Authenticator, etc.) to be installed on

your mobile device.
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Before continuing with Halo, you
need to first configure a 2FA
authenticator app.

Configure 2FA
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6) After clicking on the Configure 2FA button, you will be presented with the instructions for setting up your 2FA
authentication process for your new Customer Portal account.

Authenticator App
Please follow these steps to enable Two-Factor Auth ion with an app:
1.D a two-factor authenti app like Microsoft Authenticator for Windows Phone, Android and iOS or Google

Authenticator for Android and i0S.

2. Scan the QR Code or enter this key into your two factor authenticator app.

Spaces and casing do not matter.

3. Once you have scanned the QR code or input the key above, your two factor authentication app will provide you with a
unique code. Enter the code in the confirmation box below.

Verification Code

© 100766

7) After successfully setting up your 2FA authentication process, you will be redirected to a page where you can click on
the “Return to support.rabc.tech” to go to the Customer Portal.

Return to support.rabc.tech

Password Two-Factor

.
Two factor Authent

Sessions

With Two-Factor Authg
via email or sms, or pr
sign-in.
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Note:

If you require any assistance with setting up your new Customer Portal user account, please feel free to reach out to Quantix IT
Support via one of the following methods.

e Email: support@quantixit.com
e Phone: 506-596-0778

Page 3|3



